
"Our lives begin to end the day we become silent about things 
that matter.” A wonderful quote by Martin Luther King 
which summarises what I want to say as my introduction! As 
Faith Links Adviser I would love to hear who you are and 
what you are doing whether you are a voluntary, community, 
faith or public service organisation and include you on YOUR 
newsletter and website. I say YOUR because it is for you! 
Having said that, if you have any suggestions or feedback for 
both newsletter and website, please do let me know.  

P.s what do you think of the new look? 

 

I hope you have a Merry Christmas and 

pray you have a wonderful New Year.  

 

 

Kauser Akhtar 

Faith Links Adviser 

W: www.SurreyFaithLinks.org 

E: Kauser.Akhtar@cofeguildford.org.uk 

M: 07502 460397 
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Increasing demand for adult social care 

along with the greater choice required by 

the personalisation agenda are resulting in 

a need to provide social care services in a 

different way. Many traditional types of 

care provision and roles are being replaced 

by community-based services with a focus 

on re-ablement, empowerment and sup-

port 

Skills for Care (the strategic workforce de-

velopment body for adult social care) is un-

dertaking a piece of work which recognises 

the importance of a local approach to in-
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Ne i g h b o u r h o od  w o r k f o r ce  pl a n n i n g  a n d co m m u ni t y  

s k i l ls  d e ve l o pm e n t   

creasing ‘social capital’ and understands that 

so much good work is being done in and by 

communities. Practical tools are being devel-

oped with employer partners, which support 

the implementation of ‘neighbourhood work-

force planning’ and community skills develop-

ment - two interlinked practical models for un-

derstanding and supporting citizenship, com-

munity and neighbourhood development.  

You are invited to join a focus group to discuss 

this project. Details can be found in the flyer 

on Page 5. 

Partnership with Parents (PwP) aims to ensure 
that parents are able to play an informed part in 
any decisions about the educational provision 
made to meet their child's Special Educational 
Needs (SEN) and to build partnerships between 
parents, the Local Authority (LA) and schools.  

The service provides information, advice and sup-
port to parents of children with SEN at all stages 
of their child's school life, from pre-school early 
diagnosis through to school-leaving at 16 or 19 and 
for those with learning difficulties and/or disabili-
ties to age 25.  

Area Liaison Officer 

The SEN & Disability Act 2001 established a statu-
tory duty for Local Authorities to make arrange-
ments for parent partnership services from Janu-
ary 2002 and the SEN Code of Practice 2001 pro-
vides national minimum standards for those ser-
vices. 

The role of Area Liaison Officer is to develop net-
works between parents and professionals within 
the community, facilitating effective communica-
tion and collaboration between the Partnership 
With Parents Service and partners. In addition, 

promote the work of the service in providing in-
formation, advice and support to parents, carers, 
independent parental supporters and schools and 
actively develop both parents/carers and other 
professional support groups. 

 
We will work with Surrey County Council and 
schools to develop parent friendly approaches to 
communicating legislative and local policy initia-
tives/ changes. 

 
Chris Crane- West Surrey 
Lisa Smith- East Surrey 
christine.crane@surreycc.gov.uk                            
lisa.smith@surreycc.gov.uk 
Tel: 07964 775400 
Tel: 07964 775399 

Partnership with Parents 

http://www.pwpsurrey.org/
http://www.surreycc.gov.uk/sccwebsite/sccwspages.nsf/LookupWebPagesByTITLE_RTF/Special+educational+needs?opendocument
http://www.surreycc.gov.uk/sccwebsite/sccwspages.nsf/LookupWebPagesByTITLE_RTF/Special+educational+needs?opendocument
mailto:christine.crane@surreycc.gov.uk
mailto:lisa.smith@surreycc.gov.uk
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Surrey Alliance for Children, Young People and Families 

Voluntary, Community and Faith sector Assembly 

On 2nd December, the Surrey Alliance held the 
second Assembly of the year to discuss how 
best to improve partnership working between 
the voluntary, community and faith sector 
(VCFS) and statutory organisations to make 
most effective use of all available resources. A 
topic that is especially relevant given the current 
fiscal austerity we are experiencing in the public 
and third sectors. 

Delegates from wider statutory services and the 
VCFS were invited to explore how they can bet-
ter work together to meet the needs of children 
and young people.  

Tim Hall, Cabinet Member for Children and 
Learning, welcomed delegates to the event, set-
ting out the agenda: “The VCFS play a vital role 
in supporting families and in these challenging 
times of high needs with less money we need to 
make sure we have the right focus and work 
together as effectively as we possibly can.”  

Oliver Reichardt, Head of Public Services and 
Partnerships at the National Council for Volun-
tary Organisations (NCVO), spoke about the na-
tional picture, articulating the need to think 
differently in the future as there will be less 
money around and how the VCFS and public ser-
vices can work together.  

Neil McClelland OBE, Vice-chairman of Trustees, 
Surrey Care Trust spoke about the challenges 
facing children, young people and their families, 
how the VCFS can contribute to supporting fam-
ilies  and what more could be achieved through 
VCFS working together and with public services 
in the future. 

Following on from these addresses, delegates 
engaged in some lively discussions. These fo-
cussed on what we all can change to better work 
together so we are able to meet these future 
challenges, which will be significant. Table topics 
ranged from how to work more effectively with 
schools, supporting the families of offenders, 
using social finance and restorative justice ap-
proaches.  

The ever-popular marketplace featured once 
again. Surrey Family & Mediation Services, Surrey
-I, Partnership with Parents, Children's Centres, 
Surrey Girlguiding and the Terrence Higgins Trust 
were among over 30 organisations and teams 
that used this opportunity to showcase what 
they offered.  

For more information, visit 
www.surreycc.gov.uk/alliance. 

Special thanks to Pamela, Kinwah & Sarah for 
providing information. 

Delegates from VCFS listening to address 

http://www.surreycc.gov.uk/alliance


Victim Support is the only independent national 
charity providing emotional support and practi-
cal help to victims and witnesses of crime, on a 
free and confidential basis. Although we are a 
national charity, all our services are managed 
and delivered on a community-led basis by local 
people. Most of the face-to-face support we 
offer is delivered by our 6,500 professionally-
trained volunteers, who help victims, witnesses 
and their families and friends to overcome the 
devastating impact of crime.  

Our Witness Service specifically helps people 
who have to attend court either for the prose-
cution or the defence. Our court volunteers 
provide information and emotional support be-
fore the trial, as well as a friendly and familiar 
point of contact at the court building. They can 
also arrange a number of special measures to 
help make the court experience easier and less 
traumatic for witnesses, particularly for children 
and young people. 

Our teams make an initial contact via telephone 
to the young witnesses’ parent or guardian, to 
introduce the service and explain that a volun-
teer will make contact with them to offer sup-
port in advance of the trial. Our specially 
trained volunteers will then make home visits 
where appropriate, to help young witnesses 
prepare for the task of giving evidence in the 
more comforting and familiar surroundings of 
their own home.  
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S u r r e y Yo u n g  W i t n e ss  S e r v ic e  

Our volunteers also provide valuable support to 
families in court, using specially designed re-
sources to help reassure children, and arranging 
for special measures to be made. 

Victim Support currently receives government 
funding in support of its core work with victims 
and witnesses of crime. However, the cost of de-
veloping and providing specialised enhanced ser-
vices, such as support to child witnesses, is not 
covered by this statutory funding.  

We are able to offer an extremely cost-effective 
service – we deploy a volunteer-led delivery model, 
and operating from court buildings means we have 
few overhead costs. However our help and sup-
port is free to all young witnesses for as long as 
they need it - therefore we continually need to 
raise funds from our charitable partners such as 
grant making trusts to enable our team of dedicat-
ed volunteers to continue their hugely important 
work. 

DEAF & INCLUSION CO-ORDINATOR 

My name is Tracey Wade and I have just 
started as the new Deaf & Inclusion Co-
ordinator for the Guildford Diocese.  My job 
involves supporting people with hearing, 
visual and sensory impairments.  The main 
focus will be to encourage members of the 
deaf community to engage in Christian Fel-
lowship and ensure that they are receiving 
access to Pastoral Care and support.  The 
Diocese covers most of Surrey and NE 
Hampshire and includes 163 parishes and 
218 churches.  To start with I shall be look-
ing at establishing 5 hub churches for the 
deaf where services and activities will be 
signed on a regular basis. 

If you would like some advise or assistance 
from me please feel free to contact me. I look 
forward to hearing from you. 

 

 

 

 

 

 

Tracey Wade 

Tracey.Wade@cofeguildford.org.uk 
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Surrey Faith Links 

Diocesan House, Quarry Street, Guildford, GU1 3XG 

T: 07502 460 397 

E: Kauser.Akhtar@cofeguildford.org.uk 

Visit our website, which is going to be updated very soon with a new look! 

If you would like to include anything on the website please contact me on the details below. 

www.surreyfaithlinks.org 

Trix Café (Stoneleigh Youth Project)   

Trix is a drop-in venue on Stoneleigh Broadway 
which is run by the Stoneleigh Youth Project.  It is 
open between 3.30pm and 6.00pm during the 
week.  It’s aim is to give young teenagers (11 – 16s) 
something to do during that ‘gap’ time, which has 
been identified by the government as being the 
time when younger teenagers are most at risk and 
most likely to get involved in anti-social behaviour.  
They are able to meet, chat, play table-tennis, 
cards, Wii games etc and buy drinks and snacks.   

At the beginning of September Trix Café celebrated 
its third birthday.    The project first started about 
six years ago in response to concerns within the 
community about anti-social behaviour and low lev-
el youth crime.  When asked what they wanted 
young people themselves summarized their needs: 

 We want somewhere to hang out with ma-
tes. 

 We want somewhere that’s safe. 
 We want something to do 
 Somewhere that we can be free to be our-

selves 
 We want somewhere that’s ours. 
 
Trix café was planned in response to these needs.  

About thirty youngsters use the café regularly, 
many of whom visit several times a week and often 
stay for most of the session. Some have already had 
problems with the authorities such as being exclud-

ed from school or receiving warnings from the po-
lice.  In addition to spending time with friends they 
benefit from the opportunity to chat informally to 
the volunteers. 

 Trix is run completely by local volunteers, most of 
whom are members of local churches.  We have not 
received any statutory funding, with the exception 
of a start-up grant from Surrey County Council.  At 
present the running costs are around £12,000 a 
year, most of this being rent.  So far we have been 
able to keep the doors open because of generous 
donations from a number of local churches, Guild-
ford Diocese, local trusts and individuals.  There 
have also been a number of fund-raising events or-
ganised by the committee and by members of the 
community.  However, in order to ensure that Trix 
stays open through 2012 and beyond we need to 
broaden our sources of funding.     

Can you support Trix? 

We are very grateful for any contributions, large or 
small. If you think you could make a donation or 
would like any information about the project please 
contact me on jean.tutton@ntlworld.com or 07936 
135384. Trix is a local community charity. 

Charity No. 1141174 

Jean Tutton, Secretary      

mailto:jean.tutton@ntlworld.com

